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THE USE OF GLOBISH :

Non native speakers of English working with native speakers often feel confused and frustrated by the sophisticated language their native speaker colleagues may use. They may also be annoyed by the inability or unwillingness of native speakers to simplify the language they use.

Clarity skills for native speakers: 
· Speak more clearly and slowly than usual

· Pause an emphasise key words

· Increase redundancy, i.e. repeat and paraphrase

· Avoid unnecessarily technical words, slang, idioms

· Restrict the range of your vocabulary

· Use short sentences

· Use transparent sentence structure, e.g. he asked if he could leave, not he asked to leave

· Avoid contradictions, e.g. I’ll, should,t’ve

· Use labelling language, e.g. I’d like to make a suggestion. There are three possible actions: firtly….; secondly…..; thirdly,…..

· Use more yes/ no questions

· Provide answers for the interlocutor to choose from, e.g. we can set up the equipment in two ways: like this… and like that… which do you prefer?

Clarity skills for less advanced or non native speakers:
· Speak clearly and slowly

· Pause and emphasise key words

· Increase redundancy, i.e. repeat and paraphrase

· Do not translate word for word from your first language

· Use prefabricated expressions, i.e. phrases and sentences learnt by heart to gain thinking time

· Ask for repetitions and explanations

· Ask your interlocutor to speak more clearly, slowly and simply

· Ask your interlocutor to remember that you are using a foreign language

Key competence: transparency through clarity of communication:

Creating clarity in their communication is a central ability of effective international managers. They understand that in international situations the potential for misunderstandings is high and thus the need for clarity is especially great. Native speakers work to make their language transparent and easily understood by those less fluent in the language in question. They are able to do this without appearing to talk down to people. Non-native speakers pronounce clearly and slowly. 
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